Prototype #2

Lego (Servicescape)

Help improve servicescape

and customer journey

Participants (3):

P1: Female, Professor, Service Design
P2: Male, MFA, Design Management
P3: Male, BFA, Animation

Location: Jen Library & Shed
Time: 1 hour

consultation
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Hellp! .-
Welcome. !

Receptionist

Entrance (Introduction)
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Lead to Waiting Area
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Customer

Small Talk With Customer
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Customer: Read Brochure and Fill Basic Information
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Consultant

Small Talk with Customer
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Financial Consultation



Dental Care
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Dentist Matching



Dentist Maching



Ask for Feedback
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I Prototype #2

Takeaways

The flow is good and smooth
Idea is innovative and interesting

e An Attractive Trigger:
Add visuals, posters, videos for advertisement

e A Clear Introduction:
Before main service at the front desk or waiting area.

e  More Transparent:
In the steps of dentists matching and financial consultation

° More Professional and Neutral:
The conversation is too brief to understand the service.
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